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Depositing a check to your Janney account has never been simpler and you can do it on your mobile device using  
the Mobile Check Deposit feature of Janney’s secure Online Access.

It’s fast, easy, free, and you can deposit checks as soon as you receive them—using the camera on your mobile phone.

DEPOSIT CHECKS TO YOUR JANNEY 
ACCOUNT—FROM THE COMFORT OF HOME
Use the Mobile Check Deposit feature of Online Access.

O N L I N E  R E S O U R C E S  
AT  J A N N E Y

SIMPLY FOLLOW THE STEPS BELOW:

•   Using the browser on your device, login to http://www.myjanney.com and 
navigate to the Check Deposit link. 

•   Under the link, click through to the App Store / Google Play Store to download 
the Janney Mobile App. Or, you can search for Janney or myjanney in either 
app store directly, which will take you to the same location.  

•    Under the Move Money icon, click “Check Deposit” and enter the dollar 
amount of the check you want to deposit. The maximum amount of deposit  
is $300,000.

 
•      Be sure to endorse the check. Checks could match the client name in the 

account title of the Janney account or be payable to Janney Montgomery Scott.

•    Then, select a Janney account to deposit the check*. 

•   To take a photo of the check using your mobile device, place the check on a 
contrasting background in a well-lit area. Use the assistive guides in the mobile 
application to ensure all four corners of the check are captured in the image. 
Hold the device steady and allow the camera to auto-focus on the check image. 
Then take a photo of the front and back of the check. 

•    Review the information and then select “Deposit.” You’ll receive an email when 
it is complete.

  Deposits will be available the next day (if deposited before 5 PM ET), or the 
second business day (if deposited after 5 PM ET). 

We advise you store your checks after deposit in a secure location until you 
confirm that the deposit is successfully credited to your brokerage account. 

To learn more, visit the Mobile Check Deposit page on our website or contact 
your Financial Advisor.

*  Janney does not accept money orders via mobile check deposit, or for the deposit at the 
branch associated with the account.

https://apps.apple.com/us/app/myjanney/id1061183120
https://play.google.com/store/apps/details?id=com.Janney.MyJanney&hl=en_US
https://www.janney.com/wealth-management/client-resources/online-access-digital-services/mobile-check-deposit
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Mobile Check Deposits are subject to verification and are not available for immediate withdrawal. Message and data rates may apply. By using Mobile 
Check Deposit feature, you agree to use Mobile Check Deposit for lawful purposes and in compliance with all applicable laws, rules and regulations. You 
warrant that you will only transmit acceptable items for deposit. Janney does not accept money orders via Mobile Check Deposit, or for deposit at the 
branch associated with the account. Mobile Check Deposit is only available for non-IRA accounts at this time. 

                                                                                                                                                                                                               

NEED ASSISTANCE?

For further assistance, contact the Online Services team. Please have your Janney account information ready.

Phone:   888.882.0012

Email:   OnlineServices@janney.com

Monday through Friday:   7AM – 7PM EST

Saturday, Sunday, and Holidays:  7AM – 12PM EST

.

mailto:OnlineServices%40janney.com?subject=

